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At United Way of Florence County,
 we believe lasting change happens when a

 community comes together around a shared purpose.
 Over the past several years, our organization has been on

 a journey to better understand where help is needed most and 
how we can make the greatest possible impact. Today, we are 

proud to share the early results of that work.

A MESSAGE
F R O M  T H E
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THANK YOU TO OUR
TOP SUPPORTERS

ACS Technologies
Assurant
Circle Park Behavioral Health Services
City of Florence
Drs. Bruce & Lee Foundation
Duke Energy
Field Fastener
Florence County
GE Healthcare
Honda
Lowes Foods
McLeod Health
Orr Company
Pepsi of Florence
PGBA/BlueCross BlueShield
QuikTrip
Sonoco Foundation

Scotty Davis
Audrey Gilbert
Richard Harrington
Jennifer Krawiec
Julia Krebs
John Mattheis
Katherine Pope
Les Ward

ORGANIZATIONS

INDIVIDUALS

UNITED IS
THE WAY

This report reflects more than numbers on a page.

It represents children gaining access to meaningful youth programs,
individuals being connected to mental health and recovery resources,
families receiving help with basic needs, homeowners seeing critical

repairs completed, and workers overcoming financial barriers that could
have stood in the way of employment.

None of this work would be possible without you. Every donor, sponsor,
workplace partner, volunteer, board member, grant recipient, and

community partner plays a role in moving this mission forward. The
generosity of our community makes it possible for United Way to invest

in solutions that strengthen youth opportunities, improve community
health, and create greater financial security for our neighbors.

With gratitude,



IMPACT UNKNOWN

IMPACT KNOWN

100+
Community conversation

attendees

Survey Responses
770+

Data from the 211 information
& referral service

HEALTHY
COMMUNITY

Mental Health

FINANCIAL
SECURITY

Home
Rehabilitation

Basic
Needs

YOUTH
OPPORTUNITY

Youth
Activities

Kindergarten
Readiness

BROAD & SHALLOW 

NARROW & DEEP

LIMITED

COMPREHENSIVE

Making larger
investments in
programs that
create lasting

impact

Funding collaborative community
projects and offering complimentary

direct services to fill gaps

Going beyond
the number of
people served

into measurable
results

In early 2022 we began a journey to go where help is needed the most. We
are proud to announce that as of 2025, we have completed our transition
into our Collective Impact Funding Model, changing how we approach
addressing community needs.

How we identified the most urgent
priorities for Florence County.

OUR NEW APPROACH 

How We Changed

Our Community
Needs Assessment

Our Focus Areas
Determined through our Community Needs Assessment

COLLECTIVE IMPACT



COLLECTIVE
IMPACT 
AT A GLANCE

HOME REHABILITATION

Learn more:
uwflorence.org

YOUTH ACTIVITIES

ACROSS FLORENCE COUNTY

$475,000
Strategically reinvested

into our community

8
Collective Impact grant

recipients in 2025

 325+
Volunteers mobilized
through United Way

1,461 CHILDREN 
& YOUTH

Served through grant-funded
youth activities programs

MENTAL HEALTH

1,104 INDIVIDUALS

Connected to healthcare services
and addiction recovery resources

66% OF CLIENTS
ON AVERAGE

Experienced increased success in
managing their symptoms

535 PARENTS

Reported seeing a positive
improvement in their child

following the programs

9 HOMES

BASIC NEEDS

1,969 INDIVIDUALS

Received assistance in rent,
utilities or emergency shelter

207 ALICE 
FAMILIES

Received assistance in rent,
utilities or emergency shelter

71.6% OF CLIENTS
ON AVERAGE

Reported an increased
understanding of how to create
and maintain a personal budget

100% OF REPAIRS

Received repairs through grant-
funded partners.

Were completed within 6 months
of contacting the organization

50.8% OF CLIENTS
ON AVERAGE

Expressed an increased interest
in STEM education or careers

Collective impact brings people and organizations
together around a shared goal, using teamwork and
coordinated efforts to solve a specific community
problem.

Explore the below statistics from July - December
2025 to see how working with multiple community
partners is helping make a greater impact across
our community.

https://www.unitedway.org/


211 is a free, confidential helpline available 24/7.
Supported by local United Ways across South Carolina,
including United Way of Florence County, the service
connects people to help with rent, utilities, housing and
more.

From Hello to Help, 211 is Here

6,049 REFERRALS
PROVIDED

2,318 CALLS
ANSWERED

4,664 WEBSITE
VISITS

THE REALITY
FACING FLORENCE
COUNTY FAMILIES

Across Florence County, thousands of
families are working hard every day, yet

still struggling to make ends meet. These
families are known as ALICE – Asset

Limited, Income Constrained, Employed.

According to the most recent United for
ALICE data, a family of four in Florence

County needs an annual income of more
than $65,000 just to get by, a significant

difference to the Federal Poverty Level
of $33,000. The result?

Housing/Utility Childcare

Automotive/Transportation Uniforms/Workwear

7 6

16

39

58 HOUSEHOLDS
SERVED

Top Needs Assisted to Date
Clients may receive assistance in more than one area.

The Barriers to Employment Program helps
individuals overcome unexpected financial
obstacles that stand in the way of getting or
keeping a job—offering a critical first step toward
lasting financial stability.

HOW WE HELP
ALICE FAMILIES
BARRIERS TO EMPLOYMENT

Unlike many other forms of public assistance,
Barriers to Employment eligibility extends to
ALICE families in addition to those who fall below
the Federal Poverty Level.

ESTIMATED INCREASE
IN ANNUAL INCOME$1.36

MILLION

AVERAGE MONTHLY
INCOME INCREASE$1,768

PER MONTH

25% OF HOUSEHOLDS IN
FLORENCE COUNTY WORK

BUT CANNOT AFFORD
BASIC LIVING COSTS



2025-2026 EXECUTIVE COMMITTEE
Les Ward, Pepsi of Florence
Nikkoya Bass, Assurant
Dwayne Brockington, First Reliance Bank
Jill Lewis, Signature Wealth Strategies
Joie Reynolds, Duke Energy
Richard “Rich” Rowlett, Field Fastener
Irby Wilson, Orr Company

2025-2026 BOARD OF DIRECTORS
Rose Abuaita, Raines Company
Kayla Jebaily Adams, Jebaily Law Firm
James Aikens, ADP Tax Credit Services
Jeanette Altman, The Continuum
Kay Andrews, PGBA
Contessa Bradley, Florence County School District 3
Cameron Coker, McLeod Health
Jamie Floyd, Florence County
Andrea Griffin-Scott, AESC
Michael Hemingway, City of Florence
Troy Jemison, Community Volunteer
Joe Koehling, ACS Technologies
Mathew Langston, Gray Fox Strategic
Charlee Rhodes, Anderson Brothers Bank
Edith Robinson, QVC
Drew Ross, MUSC Health Pee Dee Division
Don Strickland, PDRTA

United Way of Florence
County
1621 W. Palmetto St.
Florence, SC 29501
uwflorence.org
@uwofflocounty
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